
 
 

Online Banking- 
Changing your eCBT User ID and/or PIN 

 

Centinel Bank makes it easy to change your eCBT ID and your PIN to allow you a fast way to 

keep your online banking account secure.  You can change your Online Banking ID to a name or 

number that's easier to remember.  You can also reset your PIN number, which we recommend 

you do every 90 days for security purposes.   

 

To change your eCBT ID or PIN, follow these steps: 
 

Log on to eCBT Online Banking and choose “Options” from the menu bar: 

 

 

 
To reset your ID, under personal ID, put in a new ID and then click “submit.” (You can still 

login using the 12-digit login ID at any time.)   
NOTE: If you just want to change your eCBT ID click submit after entering the new ID. You DO NOT need 

to change your PIN to change your ID.  

 

 

 

To reset your PIN, click on “Options,” then enter your current PIN and then enter your new PIN 

twice.  Be sure to remember your new ID and PIN.  Then click “submit.” 

 

 

 
 

 


